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Intelligent Application Management Services (iAMS) FUﬁTSU

SUPPORT What is it?
Intelligent Application Management Services
ﬂ provide a structured, proactive approach to

continuously manage, enhance, and optimize
Salesforce environments—ensuring sustained
performance, scalability, and business

.4

alignment.
OPTIMIZATION m ‘0\39 MAINTENANCE
Why iAMS?
v' Support users & minimize operational

-Q— disruptions
- v" Enhance system performance

v Accelerate innovation & continuously
evolve your Salesforce platform

INNOVATION
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Context

An American provider of
industrial automation and digital
transformation technologies implemented
Salesforce CPQ to support its lead-to-cash key
processes such as Quote Management,
Pricing, Lead and Opportunity Management,
and Case Management. To ensure continued
reliability, scalability, and alignment with
N business goals, they needed ongoing support
and enhancements to ensure system stability,
_ user issue resolution, and continuous
{ improvements in Salesforce.

Country: USA CLTEERES

Industry: Industrial automation
and information technology
Users: 300

Project Year: 2024
Products: Salesforce Platform,
CPQ, Asset 360

Optimizing Operations, Enabling Agility, and Boosting Customer
Satisfaction with Application Management Services
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Challenge

Lack of dedicated support team to triage issues

Managing unexpected issues, ensuring uptime, and handling
operational complexity without delays.

Balancing new feature development with stability while meeting
shifting business demands.

Ensuring error-free deployments, managing testing environments, and
avoiding disruptions during updates.

Detecting performance issues early, predicting failures, and
continuously optimizing without impacting operations.

Solution

A dedicated team to manage day-to-day operations and promptly
resolve incidents to ensure smooth system performance.
Enhancements and changes are implemented to introduce new
features and updates that align with evolving business needs.

Release and deployment support includes managing testing processes,
sandbox environments, and ensuring seamless rollout of updates.
System performance is proactively monitored to identify opportunities
for continuous improvement and platform optimization.

Operational efficiency is achieved by minimizing downtime and ensuring quick resolution of issues.
Business agility is enhanced by aligning the system with evolving business requirements.

Seamless deployments ensure that updates are rolled out smoothly with minimal disruption to users.
Continuous optimization is driven by ongoing performance monitoring and improvement initiatives.
Improved Customer satisfaction as a result of effective Incident Management.
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Our Experience and Strengths
in the Salesforce Business

Our experience includes Over 1 ,000 customer references
Ovel‘ 200 Companles as Fujitsu's Salesforce Company References

Various Industries >{ Various businesses

CRM SFA

Information

Distribution anufacturing industry

Visit activity/

Campaign management et St

Maintenance/
. Contact center . .
Public Field Service

corporation
Community(B2B/B2C) Portal site

Marketin Analysi
Local Government arketing alysis

Healthcare
government agency

Sales management EC site




Our Global Expertise at a Glance
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salesforce

PARTNER

20+ Year Partnership

Fujitsu is a trusted partner of
Salesforce, highly praised by
customers across the world

1,000+ (%)

Salesforce

implementations delivered

4.6/5 )

Average Customer
Satisfaction Rating

O o O
r\ﬁﬁ Japan

2'3004. Partner of

Certified Staff the Year

4 2 O 0 4 Consulting
] Partners ﬁ
Certifications 2024

Globally

% As of January 2025
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Ready to take the next step?

Contact us to discover how we
can drive value for your business.
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