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Unified Commerce

Strengthen Consumer Touchpoints
Unified Commerce Platform

Rapid changes in lifestyle and technology are transforming purchasing behavior across channels. 
Retailers are expected to provide seamless experiences across all their touchpoints, integrated 
omnichannel processes across various sales channels, along with personalized services for each 
customer.  COUD4RETAIL provides a commerce platform that integrates core functions and 
supports extensibility with open APIs It also offers front-end applications for all customer 
touchpoints. This provides flexibility to implement innovative retail concepts faster, even in a rapidly 
changing market, and helps create lasting customer value.

• Enterprise grade full-service platform for retailers

• Feature rich open platform to scale modern retail business

• End-to-end platform that enables an easy-to-use customer experience

• Integrated solution for delivering great customer-centric service anywhere

• Unified platform for fully integrated self-checkout

• Capability to deliver ideal mobile customer experiences

• Innovative AI solution tailored to the retail industry

• Flexible platform to implement innovative retail concepts fast

Service Highlights

Service Overview
A cloud-based full-service unified commerce platform for retailers of all sizes and segments. For modern retail businesses 

to provide flexible and efficient consumer and employee experiences. Recognized by independent analysts for industry-

leading and innovative approaches.

GK CLOUD4RETAIL GK AIR

Combines centralized core functions with flexibility
Unified Commers platform

Data access / Extensive APIs / Flexible configuration options /
 Template management / App Enablement SDK / Access control

Proven deployments in over 500 companies across 66 countries

Multi-device support tailored to different store formats. AI solutions optimized for retail operations.

Dynamic PricingTraditional 
POS & Self-
Checkout

PersonalizationSelf-
Scanning

Mobile POS Employee 
Apps
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Key Features and Specifications 

Fujitsu Limited.

https://global.fujitsu/en-global/contact

Customer Voices

Expand to overseas branches and 

new business models with common 

applications

Shared core functions on a 
centralized platform

Microservices architecture for 

scalability and flexibility
A comprehensive suite of retail APIs 

enables rapid innovation cycles.

Mature platform Rich retail-focused API set for rapid 
innovation

Software's All-in-One Solution

Why We're Chosen

Cloud Architecture

Lower initial investment and 

improved ROIC

Security

Separation of core and custom 

functions for stable updates and 

latest security

Hardware-independent

Compatible with various devices, 

including third-party products

Optimization of Store Operations

Store operations have become 
significantly more efficient, reducing 
costs and allowing staff to spend 
more time serving customers.

Unified Commerce POS Solution

With a cloud-based architecture and 
rich external APIs, we achieved strong 
scalability for future expansion.

Rapid implementation of the latest 
technology

RFID self-checkout was implemented 
in just six months. We successfully 
introduced the latest technology we 
aimed for.

One unified platform for every retail 
touchpoint

Deliver seamless customer 
experiences across POS, mobile, 
self-service and smart devices – all 
fully integrated and ready to scale

Built for agility, designed for growth

Quickly adapt to changing 
customer expectations with a 
modular, API-rich platform that 
supports custom innovation and 
flexible deployment

Global reach, local precision

Easily expand across markets with 
out-of-the-box compliance for 
legal, language, and fiscal needs in 
more than 65 countries

Globally acclaimed industry leader

Recognized by independent 
analysts for industry-leading and 
innovative approaches that reshape 
the retail journey and help retailers 
execute on key strategic goals

AI as a game changer for retail

Productive AI solutions, integrated 
into CLOUD4RETAIL for price 
optimization, personalization, and 
fraud detection at self-checkout.

Innovative solutions with global 
power

The combination of in-depth retail 
experience and Fujitsu's global 
innovation and scaling power 
accelerates GK's sustainable and 
profitable growth worldwide.
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