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TEE(E. Windows TEELIEHITT,
User&Pass(d. 2.1 ServiceNow®D 1 —H—{Epk | THREUMBZEANDUET . Proxy[IRIBICENDE THRELSZEL,

C:¥>cd C:¥Systemwalker¥MPWALKER¥mpaosfsv¥bin

C:¥Systemwa lker ¥MPWALKER¥mpaosfsv¥bin>python swsn_authdef. py
User: centric_manager

Pass:

Re-enter Pass:

Use Proxy (Y/N): Y

Server Name: <O+ H—/\E>

Port: <GF—F&ESD

Proxy UserlID: <ZFa+sH#—/\Da—+FiD>

Proxy Pass:

Re-enter Proxy Pass:

swsn_authdef: INFO: 0001: The command terminated normally.
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> J7 L > RAY=177)L[2.3.80 ServiceNowBIEE R T 7 1JL]

FENZaTVIVEZSRBUERRLUE T, FEAITY.
INCIDENT_CALLER_ID(&. 2.1 ServiceNow®D1—H —{Epk| THELZ"& H"ZANLET,

[COMMON]

INSTANCE_URL=https://<U O T X FEITHL >R Z X DURL>
[REPORTER]

INGIDENT_CALLER_ID=Centric Manager
REPORTER_LOG_LEVEL=INFO

MAX_BYTE=300

BACKUP_COUNT=5
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) Oy F T 7 A )UIFOH UBFIC. “%DATE %HOST %MSG"EWS5IEHZRET D2 LT, Ny FI7AJLIC"HE, /RA b
G, Xvtz—2" (F) ZEIZENTEXT,

S %DATEDIEDEI) 2024/09/30 10:59:37. %HOSTDMEDHI) SV-4
H2TIELUT, XAVTE—DNEICHBEERA MEEEIL. FEXFIINSENTUVERES, HEEERREZHIGghTH

79307 TeelcmRUETD,
f5) c:¥ServiceNow¥create_incident.bat

@echo off

REM O 774 JLDE%

set “logf=c:¥ServiceNow¥create_incident. log”
REM 518D 1E %%

set “date=%"1"

set “host=%"2"

set “message=%"3"

REM ¥4 FOEEELRIEZLOWIERE
set “i=3"

set “u=3"

REM % EXFH =S MR
echo Y%messagel% | findstr /C:"<EHEXFEF" >nul
if %errorlevel% equ 0 (
REM S2EE L BE2E ZHighlIF
set “i=1"
set “u=1"

)

REM X v t—2ICHEBEEARX FEEEM
set “desc=%date%:%host%: %message’”

REM swsn_increg (ServiceNowsf > F > F&EFa<T 2 K) DET
echo <Z 77 /L/vX Xpython.exe <777 JLsvX ¥swsn_increg.py —i %i% —u %u% —-d %desc% >> %logf%
ST 74 /L/vI Mpython. exe T 77 /L/v.X Xswsn_increg.py —i %i% -u %u% —-d %desc%h >> %logf%h 2>&1
REM EfTHERE R T
if %ERRORLEVEL%==0 (
echo “swsn_increg. py completed successful ly” >> %logf%
) else (
echo “swsn_increg.py failed” >> %logf%
)
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