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Modernization & future-proofing your enterprise while
unlocking the Power of Cloud & Al for business growth

Robust enterprise resource planning (ERP) & customer relationship (CRM) solutions deliver
enhanced efficiency, drive growth, and elevate customer experiences. Fujitsu offering facilitates
green field deployments, re-implementation from other ERPs along with and Upgrades &
migration services

Fujitsu with its experiential learning, Microsoft toolkits, conversion framework and partner tools and
technologies delivers a fully transformed ERP/CRM landscape to customers as part of the outcome.

Fujitsu leverages Agile/Scrum methodology and Fusion delivery approach to deliver wide range of
migrations of legacy instances to D365 cloud, be it On-premises/hosted (AXAPTA (AX), Navision
(NAV), CRM Online) and leverages automation and best practices that enable efficiency while
ensuring customers can focus on their business.

Our Approach
Deliver seamless migration or upgrade of Microsoft Dynamics legacy applications to Dynamics 365
Cloud applications with execution that is transparency and well governed.

+ Accelerate Dynamics Landscape + Standard Microsoft Dynamics
Assessment of Dynamics AX, upgrade processes for Platform
Navision, CRM on-premise workloads 9 upgrade, Application upgrade

» Migration Path/roadmap towards and Data migration

Microsoft AX

seamlessly Integrated solution on & LS + Standard Cloud migration
& Migration & Upgrade
D365 Cloud Q,g?’ %, methodology and Tools for
& 03& migration to Cloud
& MIGRATE %
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» Migration Methodology along 2 & “ % * Automated Tests across
@ Dynamics 5
w/Upgrade paths 2 comversion 2 modules to help speed up
* Business Requirement * / Functional and Integration
Assessment on Upgrades or @ OPERATE Microsoft CRM testing
Migration &

Re-implementation + Standard templates for Data

Upgrade
migration and Transformation

Accelerators Powered
Customer receive a fully migrated / upgraded system — supporting your business requirements
and future readiness
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Service Features

Scalability & Adaptability for Future Growth Strengthen Customer Relationship

Shift to cloud future-proof investments, ensures scalability, The cloud's 360-degree customer view facilitates

flexibility needed to adapt in changing market conditions personalized interactions across departments,

and meet future growth & long-term strategic goals. strengthening customer relationships and driving increased

satisfaction, retention, and revenue.

Data-Driven Decision Making & Innovation Operational Efficiency & Productivity
Advanced analytics and Al capabilities result in identifying Unified nature of Dynamics 365 streamline business
trends, predicting outcomes, and gain deeper insights into processes, automate repetitive tasks and improves
operations that empower businesses to make data-driven collaboration leading to increased operational efficiency,
decisions reduced costs, and improved productivity

Discover how organizations have succeeded with us!

A Large Manufacturing Company

Deployment of AX Implementation & Migration of Dynamics 365 in UAE and India to
address the operations and effective control on the business processes while knowing
that Microsoft AX7 is not released in India and the Indian tax functionality was missing.

European Unemployment Insurance Fund Company

Upgraded from MS NAV 2017 to a Microsoft-supported ERP to improve financial
and HR processes, enhance performance and user experience, ensure data
security, and reduce maintenance costs

Renowned Institution in Australia Health sector

Fujitsu migrated the system within weeks, meeting a strict deadline, while also
introducing new functionality such as real-time prescription verification and
enabling business transformation & scale up seamlessly as new programs get
onbhoarded
“We needed the new environment up and running within three months, Fujitsu
stepped up with detailed planning, ensuring we met the required deadlines.”
—Spokesperson

Why Fujitsu

* Microsoft Global System Integrator Partnership for wholistic solution propositions.

e 30+ years of Proven Managed Services delivery track record.

* Trusted advisor for T&T programs for large and SME customers

* Key Accreditations ensures quality & safety commitment to services we deliver to our customers.

Contact us

Fujitsu Limited

Contact Form
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https://www.fujitsu.com/global/contact/
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