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Fujitsu Extend & Innovate, allows customers to break free of existing core enterprise system or 
Line of Business (LoB) constraints & start transforming enterprise data via Power Platform & Azure 
to experience & benefit from fully integrated digital ecosystem.

Cloud adoption and no-code/low-code platforms are transforming enterprises. While ERPs reliably 
manage core functions like finance and HR, their limited customization and high upgrade costs 
hinder support for diverse, end-to-end workflows. This shift emphasizes the need for more flexible, 
adaptable solutions. We empowers your organizations to create efficient, integrated user-friendly 
experiences for your staff, customers and partners. 

Our Approach
Fujitsu’s Extend & Innovate is a full lifecycle offering, that extend customers enterprise ERP 
functionality leveraging Power Platform, Fujitsu Experience & proven best practices.

Micrsoft Business Applications

Streamline, connect, innovate your enterprise business on 
Microsoft Power Platform
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● Native Apps on Power Platform using 
Fujitsu’s Fusion Team approach 
(Collaborative “One-Team” 
approach)

● Leverage pre-built Process Template 
Assets, including Power platform 
Apps, connectors, flows

● Multidisciplinary skills spanning 
Power Platform and ERP

● Best practice DevOps, ALM & Tooling

ENVISON

• Identify Opportunities for 
extending ERP* and deliver 
Innovation to drive Business 
Value

• Assess the current estate and 
future roadmap via Business 
Value Assessment

DESIGN

● Ideation and prototyping, with 
Fujitsu’s Design thinking approach

OPERATE

● Govern the Power Platform 
estate with Fujitsu Power 
Platform CoE. 

● Managed business applications 
on Power Platform with iAMS 
for MSBA

Customer receives a fully functional and well integrated applications set on the Microsoft digital 
platform for leverage by business & end users. — fully scalable and future ready. 
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Service Features

Discover how organizations have succeeded with us!

Why Fujitsu

• Microsoft Global System Integrator Partnership for wholistic solution propositions
• Proven success across Power Platform applications and Lowcode / nocode development
• Deep system Integration knowledge across business systems leveraging Microsoft Azure Services
• Trusted advisor for digital transformation programs

Consulting for envisioning & ideation

Understand aspirations, challenges, market landscape, 
foster sponsors buy-in. Outcome is a clear future state with 
shared understanding and a high-level roadmap to guide 
subsequent strategic planning & implementation efforts

Deep dive, build test and deploy

Rapidly build ERP connected apps, integrated with Teams 
& Outlook. Automate / extend processes, deploy bots 
across systems via digital innovation platform & harnessing 
AI to drive insights to your business state.

Empower business via Knowledge and training

Knowledge transfer with insights and operational expertise 
disseminated across your teams, fostering self-sufficiency 
and reducing reliance on specialized roles while adapting 
to evolving technologies & improving overall agility.

Seamlessly manage & operate landscape

Leverage Fujitsu intelligent application managed services 
to operate and manage the live environments – 24x7.

Contact Form

Fujitsu Limited
Contact us

A Large European Manufacturer
Centralized Dynamics 365 CE for sales and customer service across Europe to day-to-day business. 
System needed to integrate with their current SAP ERP system, along with other LoB applications. 
Fujitsu implemented required business extensions and provide ongoing managed services.

Key benefits realized by Customer
• Improved efficiency by reducing ERP screens running through processes.
• Removed need for UI for approval & efficiency improved via collaboration thorough automations & standard 

Microsoft tools such as Teams & Outlook
• Streamlined and consolidated processes spanning multiple LoB systems.
• Liberated ERP users for high value changes & enhance productivity.
• SaaS usage reduced mgmt., overhead of hosting, databases, and servers
• Reduced license costs & SAP EUL costs

A Large European Transport Company
Helpdesk Management solution based on Dynamics 365 case and contact management. Power Platform 

and Azure PaaS for enquiries, complaints registration & workflow automation. Business process flows 
were created to streamline process steps, synchronize data between LoB systems and reduce manual 

effort

https://www.fujitsu.com/global/contact/
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